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Note: Netserial is sold by www.pcmicro.com for US $25 for Sysops, contact them for the 

discount. 

https://pcmicro.com/netserial/sysop  

 
Note: the present stable version being used by most WINSnet Sysops at the time of this 
document is Version 4.34.2 (Latest download link below) 
 

 
 
https://pcmicro.com/netserial/downloadv4/  

 

 

This document is to help sysops using a Wildcat BBS (WINS) and Platinum Xpress for Windows (PXW) to 

install, setup and optimize Netserial (vModem). It is maintained by Terry Roati the sysop of The File Bank 

BBS! who can be contacted at sysop@tfb-bbs.org for corrections, help and any suggestions. 
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NETSERIAL CONFIGURATION 
 

A. First configure Netserial, in my case I configured 3 ports as below. One port is enough 

but if you have spare nodes then 2 ports is better but if you are Hub then I suggest you 

use 3 ports. 

 

 

Netserial showing 3 ports being used. 
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Netserial showing 3 ports in use. 

 

Try to disable “Enable Nagle Algorithm” if there are connection issues. 
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Leave the above two screens on the default values. 
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WILDCAT CONFIGURATION 
 

B. Next configure Wildcat. Open Configuration Manager, Modems Setup, Modem 

Profiles. 

Add a new modem “Netserial” as below. 

 

 

If you having connection issues or seeing CRC errors then lower the Initial baud rate. 
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Add connect strings for Baud rates 38400, 57600 & 11500. 

 

 



Page 8 of 13 
 

 
Thursday, 17 September 2020 

PXW CONFIGURATION 
 

C. Configure PXW. This is the PXW Modem Setup but PXW should be using the Wildcat 

profile. 
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Configure Dial Translation Table under Basic Setup so PXW knows which Node will use Telnet. 

 

I recommend you use the Virtual Modem standard port 3141. 

Don’t forget to set your Netmail routing options in PXW so a node will be connected directly 

or routed through a different node. 

Lastly, you must open port 3141 in your firewall to allow a connection. 

Remember wcOnline and px Online must be running as well. 
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ERROR HELP 

 

If you see the above error, it means the polls between the two nodes have reached the limit. 

You must manually reset this in PXW Queue tab below. 

 

I suggest that you can create a daily event to reset the queue as below. 
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Error 2 
 

 
 

When you see this error, it is usually caused by the system you are calling having wcOnline and 
or pxOnline being down. 
 
This is usually caused by an MS Update. 
 

 

 

 


